
Sub-processor Service Description Incorporation Location Storage / Transfer / Processing 

Location 

Transfer Justification 

Microsoft, Inc. (Azure) 

 

 

Cloud storage for LsAgent Cloud 

Relay Service  

United States United States SCC’s 

Amazon Web Services EMEA 

SARL (AWS) 

 

 

 

 

- Cloud storage for Lansweeper 

Cloud Platform 

- Cloud storage for IT Agent 

- Cloud storage for Device 

Fingerprints  

Luxembourg Storage: Europe (Ireland & Germany) 

or the United States, depending on 

Customer selection at the Cloud Site 

level.  

Transfer: possibly to outside the EEA 

SCC’s 

MongoDB Limited (MongoDB) 

 

 

Cloud storage services for 

Lansweeper Cloud Platform 

United States Storage: Europe (Ireland & Germany) 

or the United States, depending on 

Customer selection at the Cloud Site 

level. 

Transfer: possibly to outside the EEA 

 

SCC’s 

Luzmo NV Data analytics & visualisation Belgium Storage: Europe (Ireland & Germany) 

or the United States, depending on 

Customer selection at the Cloud Site 

level. 

Transfer: possibly to outside the EEA 

 

SCC’s 

Prismatic Software Inc. Integration platform  United States Europe 

 

SCC’s 

Clickhouse Inc. 

 

Analytics United States Storage: Europe (Ireland & Germany) 

or the United States, depending on 

Customer selection at the Cloud Site 

level.  

Transfer: possibly to outside the EEA 

 

SCC’s 

 


